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Dear Mr. Capps:
Thank you for your website inquiry. 

We have reviewed your report and can't help but notice that the areas of deterioration are limited to downspout areas, valley areas and a front porch roof that doesn't appear to have vents at the top of the roof plane to let heat escape. These areas will deteriorate at a faster rate than regular roof planes due to the increased water flow, nature of the design of valleys and ventilation issues.

We are more than happy to send Mr. Donaldson a claim packet to file a claim against the limited warranty if there are concerns in other areas. If you would like us to send you some ARMA Technical Bulletins that further explain the situation, please let us know.

Sincerely,
IKO Quality Services Department
Bendix Home Inspection, Inc.
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