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Hi, I recently did a roof inspection for a client whose house shows signs of shingle deterioration. The south facing slopes are blistered, cracked, and buckling. The northern exposures looked fine.

 I determined the shingles to be IKO, and check to see that the roof was properly installed. The house is built to code with the proper ventilation present. There is also felt paper and ice gaurd present. Any Workmanship or ventilation issue do not seem to explain why two different planes of the same roof would be at different stages of wear.

 Also, after a search on the web, I found many message boards from consumers who cite the same condition.

 I told my client that I believe there is a defect with the shingle.

Since that time, there are now 5 neighbors who want the condition of their roofs documented. Attached is a copy of my report. My client is dissatisfied with the appearance of his roof, and is anxious to have his home re-roofed. 

 I have read your warranty and found parts to be ambiguous and contradictory. Also, I'm not sure all the exclusionary clauses would be applicable here. Is there any recourse or remedy I can offer my client other than warranty and/or legal action.
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